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October 25, 2013

BY ELECTRONIC FILING

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re: MB Docket No. 12-108
Dear Ms. Dortch:

On October 24, 2013, Charles Crawford, Vice-Chathe Montgomery County
Commission on People with Disabilitié€laude Stout, Executive Director,
Telecommunications for the Deaf and Hard of Hearing. (TDI)? Cheryl A. Heppner,
Executive Director, Northern Virginia Resource @erfor Deaf and Hard of Hearing Persdns,
Mitsuko Herrera, Special Advisor for Broadband BldPolicy, and Special Projects for

1 Mr. Crawford is also a member of the board offfigeial Rights Center, President of the American € the
Blind for Maryland, and Second Vice-President & Guide Dog Users Inc. Mr. Crawford previouslyseras
Executive Director of the American Council of thenBl and worked with the FCC on descriptive videovice
issues.

2 Mr. Stout is also President of Deaf and Hard oéfitey Consumer Advocacy Network (DHHCAN). Prior to
joining TDI, Mr. Stout served for five years as Asant Director for Community Affairs with the NarCarolina
Division of Services for the Deaf and the Hard @faring, sixteen months as Executive Director ofMligsouri
Commission for the Deaf, ten years as Assistantiitikee Director for Business Services of the Nadion
Association of the Deaf, and a year as Instructdhé Department of Business Administration at &alket
University.

% Mrs. Heppner is also Vice-President Deaf and Hdidearing Consumer Advocacy Network(DHHCAN). She
also represents Association of Late-Deafened Adits DHHCAN is a national coalition consistinfteelve
regular members with the national consumer orgéinizs of, by, and for the deaf and hard of hearargl four
affiliate members from the nonprofit/business sextd he twelve national consumer organizations &lexander
Graham Bell Association for the Deaf and Hard o&Heg (AGBell), American Association of the Deafiiél
(AADB), Association of Late-Deafened Adults (ALDADeaf and Hard of Hearing in Government (DHHIG) abe
Seniors of America (DSA), American Society for D&fildren (ASDC), Cerebral Palsy and Deaf Orgamnirat
(CPADO), Gallaudet University Alumni Associationl(@A) , Hearing Loss Association of America (HLAA),
National Association of the Deaf (NAD), NationalaBk Deaf Advocates (NBDA), and Telecommunicatiarstie
Deaf and Hard of Hearing, Inc. (TDI). The fourilédte members are: American Deafness and Reletinin
Association (ADARA), Communication Service for theaf (CSD), Conference of Educational Administratof
Schools and Programs for the Deaf (CEASD), and $&gnof Interpreters for the Deaf, Inc. (RID).
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Montgomery County and the undersigned in his releainsel for Montgomery County,
Maryland, and the City of Boston, Massachusettg,with the Sarah Whitesell, Legal Advisor
to Acting Chair Clyburn and Brendan Murray, the MeBHureau Liaison to the Chair’s Office to
discuss the importance of the Commission’s impleaten of Sections 204 and 205 of the
Twenty-First Century Communications and Video Astafity Act of 2010 (“CVAA”).

Our conversations focused on the Commission’s lagtlority to require, and the
meeting participants’ need for, the depiction afiudual program information on public,
educational, and government (“PEG”) access chamméfe electronic program guides (EPGS)
of all multichannel video program distributors (MBB) that carry PEG access channels.

* Messrs. Crawford and Stout and Mrs. Heppner desgribe unique barriers
faced by their communities as a predicate for Cassion action.

* Mr. Stout made numerous references to DHHCAN's &tep which was filed
on September 23 in this proceeding.

* Mr. Stout questioned why the Commission would ngtlement the
recommendation of the technical committee on Se@®4/205 developments
(specifically inclusion of channel names, prograames, program
descriptions, and accessibility features).

* Mr. Crawford highlighted that this proceeding imflamentally about choice
and consumers need information to make choices.

* Ms. Herrera referenced Montgomery County’s priopare filings on the
Commission’s legal authority to act.

Please direct any questions to the undersigned.

Singerely,

rfé’ftvry aror

for BEST BESA & KRIEGER LLP
Attorney for Montgomery County, MD

CcC: Sarah Whitesell
Brendan Murray
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